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PAS: Patient Administration System
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Background

* Specimen received for pre-op G&H at 18:30
 Redo MVR 08:00 the next day

* New patient — never seen before

* Public holiday — skeleton staff

* Analyser down — BioRad backup technique
* Positive antibody screen
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Investigation

* Anti-c detected
e Patient phenotyped: CCDee K-

* R1R1 K neg units selected and phenotyped to
confirm c neg

e |AT crossmatch performed — two compatible units

e Patient had surgery the next morning and transfused
with two units

C



The next day...

* Antibody warning to be entered into PAS
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The next day...

e But already there from 2 years ago!

* Noticed an apostrophe in patient’s surname — could
patient have a second file?

e Search of LIS by date of birth — a previous file existed
without the apostrophe

* Previous admission — anti-K detected



Further investigation

* Additional antibody testing with c- K+ cells: anti-K
not detected this episode

* Confirmed the transfused units were K neg
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Further investigation

* Hospital protocol: apostrophes are used if patient
identifies themselves as such

* “PAS should be searched for previous files before creating a new
patient file”

* LIS draws patient details directly from PAS when
episode is entered at specimen reception — duplicate
file automatically created in LIS



Conclusions

e Take care with patient names containing hyphens,
spaces and apostrophes
* eg: O’'Brien, St. John, Van Houten, Parker-Bowles

» Establish a protocol to double check all “new”
patients for previous files?

* Catch patients who alternate between two names eg shortened
names, middle names, anglicized names

* Beware limitations of your LIS!
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