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New User - Creating a BloodPortal account

Purpose
This tip sheet is designed for people who wish to access the National Blood Authority (NBA) BloodPortal.
Users can create a single username and password to access:

e Blood Sector Systems home menu (BloodSTAR, BloodNet and ABDR)
e NBA subscriptions (Australian blood sector newsletters and updates)
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If you have forgot your username or require a password reset please click on the Forgot your username or
password? link on the BloodPortal log in page. If you require access to an existing account please call NBA
Support on 13 000 BLOOD (1300 025 663) or email support@blood.gov.au.

Step 1

Navigate in a web browser to https://portal.blood.gov.au and click on New User? Create an account as
highlighted below.
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The Terms & Conditions were updated on 1 July
2018. By signing in to BloodPortal you accept the
Terms & Conditions.

Sign in to BloodPortal to access the National Blood
Authority ICT systems including Australian Bleeding
Disorders Registry (ABDR), BloodNet, BloodSTAR and
Jurisdictional Reporting. To access MyABDR click here.

Username

‘ Your username ‘
Password
‘ Your password ‘ o
Siani Click here to create a new
'gn in account

New user? Create an account -‘, | t
Forgot your username or password?
000 BLOOD (13 000 25663)
For support, call 13 000 BLOOD (13 000 25663) or
email support@blood.gov.au port@blOOd'gov‘au
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Step 2

Complete all mandatory fields - marked with a red asterisk*.

Please Note: All users are required to create their own account to access Blood Sector Systems. The
temporary password for your new account will be sent to your nominated email address and mobile
phone number. These mandatory contact details and your username must be unique to this account.
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Register

Personal Details

nermame: —

Title:

]
— — QI Complete all
' mandatory fields™.

Organisation: * [

Contact Details

Email Address 1:* | |
it s [ | Temporary password
i e — will be sent to

el Phene 1 — LT Email Address 1* &

Mabile Fhone 2: [ leg +61412000000 .
o — Mobile Phone 1*.

Contact Address

Mailing Address Line 1: [ |

e s e | .| These mandatory
S [ | | contact details and
e — Username* must be
e : : unique to this

Security Questions account.

These sscurity questions are used to verify your identity if you forget your username

Security Question 1:* | -

Security Answer 1:*

[
Security Question 2:* | -
Security Answer 2:* [

Communication from the MNational Bleod Authority

At the tim= of registening for BloodPortal and when using the systam the MNational Blood Authority collects your parsonal information to waork aut whether you can be
ragistered and 1o mas user account. It is also used to self-populate your idzntity and contact details when registening for other Mational Blood Authority ICT
systems including the Au an Bleading Disorders Regismy (ABDR), SloodChat, BloodMet, Jurizdictional Reporting and a variety of mafing lists. In this way, BloodPortal
provides users with a single place where thay can directly update and correct their contact details with the NBA across several IT systems and subsoribe to mailing Fsts
elating to transfusion in Australia. If you choese not to provide the rmandatory information on this fiormn then your application for accass to BloodPortal cannot be
This will prevent you from accessing a range of NBAICT systems induding ABDR, BlecdChat, BloodNet and Jurisdictional Reporting. The MBA at times also
cts those inwohved in the Australian Blood Sector 1 make them aware of important news and events. Indicate bebow if you consent to the National Blood Authority
[noting that we will not disclose your personal information to a third party] contacting you on an irregular basis in relation to matters affecting the Australian Blood
Sactor. Az any stage you can changs your mind and withdraw your consent by emailing the National Blood Autharity at support @blood govau.

Please note that a condition of acoess 1o some systems (such as ABOR and BloodMet) i
systems. Your choice to receive or not, other updates from the NBA will not affect upda
SyztemE

Complete consent
and

click Save to create
your account.

The MBA privacy policy can also be located at hitp/www.blocd.govau/privacy. This includes furthsy
hzw yau can complain about the NBA'S management of your personal information, For spadfic pri
email privacy@blocd.gov.au.

@1 Consent
= 1 Do Mot Consant

Support

phone: 13 000 BLOOD (13 000 25663)
email: support@blood.gov.au

fax: 02 6103 3840
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Step 3

Complete consent and click Save to continue.

Step 4

If Step 3 is successful you will be taken to the Account Registered screen, indicating that your account
has been registered. A temporary password will be sent to your nominated email address and mobile
phone number within 30 seconds.

The first time you login with your Username and Temporary Password, you will be prompted to create a
new password. Click the link on the screen or login at https://portal.blood.gov.au and change your
password.
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Change Password

Username H
] For new accounts, Old
Password = Temporary
|_ Old password ‘-P Password as received by
email and SMS.
| New password |
| Confirm new password |
Submit Cancel
Your new password must comply with the Ten character passwurd
following requirements: must meet at least three
- It t not contai Full N . L
LS (R G LD Yty (AT W B Qe requirements as highlighted.
Username
« It must be a minimum of ten characters in
length EG Welcomel123 is a valid
= It cannot be any of your previous eight password containing:
passwords and; - Uppercase letters

+ It must contain characters from three of the
following four categories:
» English uppercase characters (A through Z)*
+ English lowercase characters (a through z)
= Numbers (0 through 9)
» Special characters

- Lowercase letters and
- Numbers.

Support

phone: 13 000 BLOOD (13 000 25663)
email: support@blood.gov.au

fax: 02 6103 3840
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Step 5

You will now be taken to the Blood Sector Systems home page. To access a Blood Sector System, click on
the appropriate tile and follow the prompts to complete an access request.
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fyHome | [ My Account » | G My Subscriptions | @ Help

¢ BLOODNET

BloodMet is Australia’s national online ordering and inventory
management system.

“*BLOODSTAR

Welcome to Australiz's immunoglobulin management system. For maor
information and user tip sheets go to www.blood.gov.au/bloodstar or
call 13 000 BLOOD (13 000 25653) for system support.

Jurisdictional ,
[Reports

Reparts for Jurisdictional Blood Committee members and their
nominees.
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< ABDR

Austeallan Bloeding Disorders Replstry

The fustralian Bleeding Disorders Registry (ABDR) is a clinical registry
related to the treatment of people with bleeding disorders.

Bloodsafe eLearning Australia is a collaborative blood transfusion safety
and quality improvement on-line education pragram for use by health
care arganisations and health professionals.

Click on a tile to navigate to
that specific Blood Sector
System.

You may also wish to review the user support materials for the systems you use. Support material can
be located on the NBA website: https://www.blood.gov.au/blood-systems

Support

phone: 13 000 BLOOD (13 000 25663)
email: support@blood.gov.au

fax: 02 6103 3840
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